Black Mountains Yurts

Terms and Conditions
Bookings and Payments:

A 25% deposit is required to make a reservation by either debit/credit card payment or by cheque, made payable to Black Mountains Yurts.  We are happy to reserve the holiday for 3 days whilst awaiting a deposit cheque but we reserve the right to sell this holiday without further notice after this period. The balance is payable 6 weeks before your holiday.

Cancellations and Refunds:

We realise that sometimes plans change and as such we will do our best to re-let a holiday.  If we are successful at re-letting we will refund the cost of the holiday less a 10% administration charge.  However, we recommend that you take holiday cancellation insurance to cover any losses should we not be able to re-let.  In the unlikely event of fire, flood or other unforeseen circumstances Lack Mountain Yurts cannot accept liability or responsibility for personal belongings but the full cost or the holiday will be refunded.

Yurt and Facilities Cleaning:

Please remember that the bathing, toilet and kitchen facilities are all shared.  Each yurt has its own storage shelf and cupboard but the fridge and freezer are all communal so please clean up after use and try to accommodate others’ usage.  We will empty bins, clean the showers and toilets and take away recycling.  

Please do not wear your outdoor shoes in the yurt, and please leave your yurt as you found it at the end of your holiday.   There is no need to clear the wood burner (as they work better with a layer of ash) but we would ask that you clean the BBQ grill if you have used it.

Breakages and Damages:

Accidental damage does happen so please let us know if you have broken anything.  We reserve the right to charge for breakages.

The central campfire is available to all although fires will not be allowed in high winds.  All of the yurts have heir own chimineas/wood burners.

General Safety and Responsibility for Children:

This is not a manicured campsite with paved paths; in places the terrain is uneven and step so please make sure that all parties have appropriate footwear.  Wellies or crocs are recommended as they can e easily kicked off before entering the yurt.

The safety of children is the responsibility of the supervising adult with them.  Special care should be taken around the campfire and children are not allowed to tend the wood burning stoves.  Each yurt has a smoke alarm, carbon monoxide 
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detector, fire extinguisher and a fire notice so please take the time to locate these on arrival.  

Please do not climb the fence to get into the animal pens or stream – use the gates or ask on of us to assist you.

Cars and Day Visitors:

We only have limited car parking space so each yurt has space for only 2 cars.  If you want to bring more or have day visitors please let us know so that we can ensure they can be accommodated.

Group Bookings:

We are happy to celebrate an occasion such as a birthday or hen/stag night, but only if you either book the whole campsite or are planning a low key event that won’t affect our other guests.  Our communal facilities are perfect for groups.

We are definitely not a good choice for people for anyone who wants to roll back in the small hours making a lot of noise after a heavy night as the terrain is uneven, it is a dark area to find your way around, and we do not want our neighbours, animals or our B&B guests disturbed!     
Dogs:

Well behaved dogs are welcome on leads.  If we feel that your pet is becoming a nuisance to the surrounding animals or guests we reserve the right to ask for it to be placed in the nearby kennels until the end of your holiday, or for you to vacate the site.  If this occurs, a refund will not be available.
Pwllycwrw and Dragon Furniture:
The barns house either items for our animals or for our partner company Dragon Furniture and we would ask that this area is out of bounds unless you have requested a tour or are interested in viewing the furniture showroom.  There is a lot of dangerous equipment around and we would not want your holiday cut short because you have chopped off some digits or limbs! 
On the whole our animals are friendly and do not mind being handled, however like any of us, they can have off days and because they cannot talk, they will run away.  This is because they do not want to be bothered so please do not chase after them.  
Neighbouring Farms:
Please do not walk in fields unless marked or safe to do so.  We are surrounded by working farms with animals that get distressed easily.  Even if the fields are empty they may be growing crops so please be particularly careful and keep to the Country Code at all times, including shutting all gates properly.

Please do not light fires in any field that is not part of the farm.  On Pwllycwrw ground there are specified areas which have been highlighted as suitable.            
